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Shelter Enrichment 



The Five Freedoms 

These are animal rights which the Guidelines for 
Standards of Care in Animal Shelters were based on. 
 
1.  Freedom from hunger or thirst 
2.  Freedom from discomfort 
3.  Freedom from pain, injury or disease 
4.  Freedom to express normal behavior 
5.  Freedom from fear and distress 



Enrichment 

�  Shelter animals are left with a rather sterile 
environment that can lead to unwanted behaviors 
due to stress and boredom. 

 



Signs of Stress & Boredom 

�  Stress lines 
�  Kennel surfing/pacing 
�  Smearing feces 
�  Pretend sleeping – cats 
�  Chewing bed 
�  Chewing/licking on themselves 
�  Panting 
�  Excessive shedding or drooling 
�  Hiding 
�  Lethargic/Not eating 



What does enrichment mean? 

�  To improve 
 
�  Animals should be better or at least no worse when 

they leave our care than when they arrived 
 
�  Providing enrichment for shelter animals should not 

be a luxury, it should be a right. 



Enrichment 

�  It’s more than mental health 
�  Gives the animals life skills that help them stay in 

their home 
�  Improves your shelter’s image 
�  Establishes your shelter as a credible source for 

problem solving on behavior and training issues 
�  Boosts staff and volunteer morale 
�  An enrichment program can bring in donations & 

sponsorships.   



Enrichment 

�  Enrichment decreases stress in the animals which 
decreases the rate of illness and increases the 
animals’ adoptability. 

 
�  Stress is the #1 reason for upper respiratory 

infections in shelter cats. 
 
�  A dog that is licking peanut butter out of a Kong is 

going to get adopted more quickly than a dog 
running in circles in his kennel. 



How can we implement an enrichment program 
with little to no funding? 

�  Almost all of the enrichment supplies used at 
McKamey Animal Center are donated. 

�  All other supplies can be purchased inexpensively. 
 
�  So what can we do? 

¡  Cater to the five senses: 
1.  Smell  
2.  Sight 
3.  Taste  
4.  Touch  
5.  Sound 



Dog Enrichment 

Feeders 
�  Feed dogs in brown paper bags   
�  Use disinfectible feeders 
 
 
Feeders stimulate the oral sensory in dogs and is great 
for heavy chewers, stressed dogs, and food guarders.  
It makes feeding time more interesting. 



Feeders 

 

Paper bags and disinfectible  
feeders can be donated  
or purchased 
Some things to think about:  
�  make sure your caretakers don’t spray the shredded 

paper down the drains  
�  plastic feeders can be fomites (something that can 

transfer disease) so make sure they are being cleaned and 
disinfected properly. 

�  Some dogs will show no interest so make sure they get 
their food 



Aromatherapy 

This stimulates the dog’s olfactory sense which as we 
know is  very strong. 
You can use a variety of scents: lavender, mint, 
rosemary, almond, vanilla, cinnamon. 
You can grow the herbs yourself or find someone that 
has some in their garden. 
 
 



Aromatherapy 

�  Boil herbs in a hot pot ($15) and pour in a spray 
bottle (dollar store). 

�  Recommend spraying after cleaning 
�  Enjoyable for guests as well as staff and volunteers 
 
 



Beds 

�  Give them something comfortable to lay on 
�  Donated beds & blankets 
�  Kuranda Beds can be donated directly from your 

website - McKamey site 
�  Bedding – make sure it’s disinfectable and expect 

your laundry pile to grow 



Play Time 

�  Give them time outside in the yard on a leash or 
unsupervised 

�  Pair them with a playmate – have an experienced 
staff member make pairs 

�  Have volunteers take them on walks 
�  Dogs are very social animals  
�  Great for high energy dogs 
 



Kiddie Pools 

�  Great for the summertime 
�  $9.99 at Walmart 
�  Make sure you dump the water out every night so 

you aren’t breeding mosquitos 
 



Music 

�  Through A Dog’s Ear 
¡  Two free CD’s to shelters 
 

�  The Rescue Animal MP3 Project 
 
�  Use Pandora or a regular radio – play classical or 

new age music 

�  Rock N Roll and rap music can cause stress 



Music 

�  Boom box $25 
�  Great during thunderstorms 
�  Don’t play it all the time so it won’t lose it’s novelty  
�  Also enjoyable for guests, volunteers, & staff 



Ice Ice Baby 

�  Chick Cubes – half chicken broth, half water frozen 
in ice trays 
¡  Great for summer 
¡  Ice trays are cheap 
¡  Get chicken broth donated  
¡  They sometimes slip out from  
    underneath the kennel so  
    you may have to go back and  
    slide them back in 



Ice Ice Baby 

�  Freeze toys and treats in one large bucket 
�  Hours of entertainment 
�  You will need freezer space  
 



Shhhhhh! 

�  Staff & volunteers should always have a treat bag/
fanny pack full of treats 

 
�  Donated treats of any kind, Captain Crunch Peanut 

Butter Cereal 
 
�  Treat each dog when you walk by their kennel – all 

four feet must be on the ground & they shouldn’t be 
barking – this will teach the dogs to be quiet when 
people walk by 



Shhhhhh! 

�  It can be overwhelming for the public to choose a 
dog to adopt when all of the dogs are jumping and 
barking 

 
�  Also treat dogs throughout the day: when you put 

them back in their kennels, when you vaccinate 
them, etc. to make daily routine enjoyable for the 
dogs 



Kong Kong Kong 

�  Kong Seconds Program for shelters 
�  Durable and disinfectable 
�  Stuff with peanut butter – you can also freeze them 
�  Peanut butter is cheap and can be donated 



Kong Kong Kong 

�  Kids love to stuff Kongs, great volunteer group 
activity 



Cat Enrichment 

�  Aromatherapy  
�  Waded up paper balls – scrap paper 
�  Cat nip – grow it or have it donated 
�  Pipe Cleaners 
�  Beds – blankets or Kuranda 
 



Cat Enrichment 

�  Catnip toilet paper rolls 
¡  Dried cat nip 
¡  Wax paper 
¡  Toilet paper rolls 

�  Great group volunteer activity 

�  Be careful when asking for donations as you will be 
flooded with toilet paper rolls 

 



Cat Enrichment 

�  Kitty Kongs 
�  Make your own kitty Kongs with plastic Easter eggs 

with holes and wet cat food – eggs are cheap after 
the holiday 

�  Plastic shower curtain rings to clip on front of the 
kennel 

�  Perches 
 



Cat Enrichment 

�  Music 

 

�  Scratchers so they can express their natural 
tendencies 
¡  Stretch & Scratch 
¡  Make your own – carpet squares and zip ties 



Cat Enrichment 

�  Bubbles 
�  Four feet on the floor   
�  There’s an app for that 
�  Cat Wheel Company 
 



Who has the time? 

�  All of these activities take no more than 30 minutes to 
create and implement 

 
�  Staff will enjoy doing enrichment and will get pleasure 

out of making the animals happy 
 
�  Volunteers love doing this kind of work 
 
�  Great for groups of volunteers: Girl Scouts, Boy Scouts, 

school clubs, civic organizations etc. 
 
�  MAKE TIME! 



How do you track it? 

�  Come up with a system that works for you 
 



How often should we do enrichment? 

�  Enrichment should be done for each animal every 
day. 

�  Enrichment should be implemented at day one of the 
animal’s arrival. 

�  Some animals need extra enrichment. 
 



How do we pay for it? 

�  Most of your enrichment program can be done for free! 
 
�  Ask for enrichment supplies on your wish list.  People 

enjoy donating “happy” stuff that goes directly to the 
animals.  Go to Amazon.com and create a wish list for 
your shelter. 

 
�  Many local stores will donate the items to you. 
 
�  Grants will fund enrichment programs 



Share Your Enrichment 

�  Let the public know about your enrichment program 
�  Educate the public about the quality of care you 

provide your animals 
�  You will gain more support and donations 
�  Share on your Facebook, Twitter, website, etc. 
 



Share Your Enrichment 

�  Encourage adopters to continue some form of 
enrichment at home 
¡  This will help the bonding process 
¡  This will help deter undesirable habits at home like chewing 
 



Share & Tell 

�  What does your shelter do? 
 

  



Thank you! 

Tricia Sebes 
Animal Care Coordinator 
tricia@mckameyanimalcenter.org 
 
 
 


